Initiatives for Sustainability

Formulation of the Sustainability Policy

The Group has formulated the Sustainability Policy as its basic policy for sustainability initiatives.

Sustainability Policy
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The Juroku Financial Group recognizes sustainability initiatives to be an important
management challenge. We will strive to solve various social issues such as climate
change through our core business of “regional comprehensive financial services” and
contribute to “achieving growth and prosperity for our customers and the local
community,” which is our Group Management Philosophy, while aiming at

sustainable growth and enhancing the corporate value of the Group.

(*) Definition of sustainability: Creating a society that facilitates the growth and prosperity of customers and local communities, and passing it over to future
generations
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Positioning of Major Sustainability Policies
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The Group has set various policies regarding the “environment, " and “governance” based on its Sustainability Policy.

Group Management Philosophy
Sustainability Policy Group SDGs Declaration

Environmental Policy Human Rights Policy Code of Ethics
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Health and Productivity

. Basic Policy on Corporate Governance
Management Declaration

Customer-oriented
business operation policy
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Compliance Policy

Basic Policy on Customer Harassment

Investment and Lending Policy for the Creation of a Sustainable Society
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Procurement Policy
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